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ﬁ 1E REGISTER

Dear Customer, please enter the information below Registration form .

Enter your email address

https://ui.fareyeconnect.com/sg/hilti/register R

Enter your First Name

This field is required

Enter your Last Name

Enter your Password [O]

Welcome to Hilti Portal

Password is required
Sign in or register to access your account.
Confirm Password ®

Confirm Password is required

REGISTER

F

Contact Number (+65 X000

Company Name

REGISTER
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New User Onboarded!

Dear Hilti Team,
A new user has been onboarded. Kindly verify and validate the details

using the link below: https://staging.fareye.co/v2/login
If you have any questions or need further assistance, please feel free
to reach out to the team.

Best regards,
Team FarEye
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Reqistration Received — Awaiting Verificati - Your Hilti Login Details and Access Information Inbox x
egistration received — Awalting veritcatuon [ERDE? 23

no-reply@fareye.com
no-reply@fareye.com tome +

tome «

Welcome to Hilti

Dear Alvin Lua

Thank you for registering with Hilti.

Your registration Reference No: CLN-1022 has been successfully Dear Alvin Lua
submitted and is currently awaiting verification by our team.

. . . . Thank you for choosing Hilti. You can now log in to Hilti using the
You will receive another email once your account has been reviewed

following link: https://uat.fareye.co/v2/login

and approved.

If you have any questions, feel free to contact us at username= luaalv_uathilti

TeamAnchorTesting. SG@hilti.com If you have any questions or need further assistance, feel free to

reach out to Hilti team on the below email address.
TeamAnchorTesting.SG@hilti.com

Best regards,

Best regards,
Team Hilti
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Reset Password

User guide & FAQs for Customers

Back to Signin page

HFEEUTER

1) BRI —HEB 7ok - HEPEIZAF ID (xxxyyy_sghilti)

2) EF LB FERHPRIEE - HAERBFID &R

3) 2EREINEEZHNE - EFULIHEBEENNHEE

4) REBEFRHEEISEERIE - IIILIERRBF ID IFEBER

Terms of Usage

Please read and accept our Terms of Use and
Privacy Policy to login to the platform

Accept & continue

Log Out
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= « Dashboard

Dashboard

| 4l Dashboard

B  Order Booking ~ E“-\l‘-_l-i%ﬁi]-”?, 1&5%%;?&?%
{ rterCrestonpato, | - T (RIHolid) =%
riviainlatrimiuiale’ T (REAMRE )
oSl *SIC = KL AMRE*

Order In progress

Bookings Completed

Cancelled Bookings

@ Reports

Dashboard Not Configured

There is nothing to show here, please configure your dashboard
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= « Order Creation (Pull-Out Test) Q Search oz @ Avin
l-___\l

' ™
dﬂ Dashboard Project Selection Date of Testing B SOMNumber  ~ Clear Filters :| Add ||
A A
C——

I B  Order Booking

Order Creation (Pull-O...
Order Creation (Safety...
Order In progress
Bookings Completed

Cancelled Bookings

| Reports

No records found!

Try out a different Filter for results or pop back in later.

50/Page ' Refresh
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Add Booking Details
HEITHE (SO) RS HNNE Remove
FH. A - EHRE -

MERBEFEE . MREREN IS4
[T BERHRT, Ba®

-

1. Anchor Entry lttm ’f-ﬂ

nu ;-trﬂélj A ﬁ%;ﬁ?ﬁg“!@ Anchor Categorl’es"L
BIIE - B AR
“Hith” 3 m ARt E

=
* Eﬁ Anchor Type*

For "Others" Project Selection

Address”*

Anchor Size®

Postal Code®

Anchor Quantity*

Lamp post and Gate number, etc.

Losd Value (i REERAIEERE
Date of SIC* ﬂ‘ﬂ?ﬁgﬁifﬁlﬂ?%
R3ZFIT

B

Add Booking Details
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= « Order In progress Q Search ro0 wm @ avin
Jjﬂ Dashboard Date of Testing B9 SIC Required Company Name SAP Account D~ Slot Book Date B Project Selection S0 Number Testers
. Clear Filters
I B  Order Booking ~
Order Creation (Pull-O...
Total Shipments 1  Select orders for more action ) :
Order Creation (Safety...
r-----------
I Orderin progress I Booking Number +~ SIC Required -+ Created At + Last Updated At ~ Ageing ~ Project Selection ~ Slot Requested Date

=

Bookings Completed R

. . Tuas Water Reclamation Plant
2025-BN100231 NO 12:50 | Fri, 4 Jul, 2025 12:50 | Fri, 4 Jul, 2025 Odays RP) Proiect 2025-07-06
Cancelled Bookings (TWRP) Projec

[  Reports

E, SNFTIEREER
E“1T$L11¢”%Bﬁ

50/Page v ' Refresh
m User guide & FAQs for Customers / 9
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Booking Not Confirmed - Action Required for Order 2025-BN100231 ©  inbox x ey Rt i s
o no-reply@fareye.com 1
. tome «
Tracker Timeline
Reference No 2025-BN100231
Login url https://uat.fareye.co/v2/login Order Submitted 20250704
12:50 PM
Booking Not Confirmed 12:50 PM
Details
Booking Not Confirmed!
ame:Alvin
191234567
| Alvi nail:abc@def.com Kindly take note that we will test as many as we can
Hi Alvin Lua, which is allowable within a booking!
Your Testing Order No 2025-BN100231 could not be confirmed Compaty Neiic HealthisWeaith Any questiors on yourbooking, please feel frea to
The requested slot is currently unavailable or incomplete Project TeEaNatcERectaadnEa o
v i d to htt y. P " kl.j 5 . J (TWRP) Project Hilti Terms and Conditions
https: _uat. . ? i e e e B
‘ou may proceed to ps://ci-uat.fareye.co/tracking Slot Requested Date 2025-07-06 ¢ I
HFloPeQp3U6J3WXgradUREBajfBOTKNbW76F1bROA + o : Reschedule Testing Slots |
Slot Timing 9:30-11:30 1

OhdnjénJj45gfWyKiZelgGAteKnOyx1A==#/ reschedule your

booking at your convenience using the provided link. For further

J

pr

assistance, please contact our support team.

This is a system notification regarding your booking request. We
were unable to confirm your preferred testing slot. You may choose
to reschedule the booking or reach out to support for clarification.
Please note that confirmation is subject to availability and service

parameters in your area.

g ——————

Testing Address 1 : Order No
Tuas Nexus Drive, Tuas : 1 2025-BN100231
\ J

Water Reclamation [ ———
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4 Shipment Details

2025-BN100231

Reference Number
Current Flow Code
Created At

SIC Required

S0 Number

User Name

=T

User guide & FAQs for Customers

2025-BN100231
slot
12:50 | Fri, 4 Jul, 2025

NO

luaalv

E=s ]

REEEH T —R

Q Search O Cancel
[ ® Reschedule Testing Slots p ]
Testing Details W

Comments

Slots

°)

« <

Su

29

6

13

20

27

3

30

14

21

28

Jul 2025

Tu We

1 2

8 9

15 16
22 23
29 30

5 6

Th

s @

10

17

24

31

7

11

18

25

1

8

>

Sa

5

12

19

26

2

9

B8
Terms and
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Testing Confirmed!

Hi Alvin lua,

Your Testing Order No 2025-BN100074 has been confirmed.
Your booked slot: 2025-06-04 at 15:30-17:30
Track your Order to view Real time updates

Track Your Tester

This is the standard process for
customer requests. You can track
the status using the link below.
The response time may vary,
depending on the nature of the
request and your location.

Testing Address Onsite Customer Order No
Blk 687 Jurong West Alamain 2025-BMN100074
Central 1

User guide & FAQs for Customers

1. Onsite Person

Name*

Alvin

Contact Number™

91234567

{ Email Address

1
1 abc@defcom
\

N o

i5EE  REEE

W 1|48 1A BB F R 14

B - EEYFALT A 4K
Wil -

Hi Alvin,

We would like to inform you that a booking has been successfully
made for testing at your site with the following details:

Company Name: Health is Wealth

The tracking link for the booking has also been shared with the

concerned party for reference.

Track Your Order

Please ensure the necessary preparations are in place for the visit. If

you have any questions or need further assistance, feel free to reach

/ 12
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Reference No
Login url
Onsite Person Details

Onsite Person Name:Alvin
Contact Number:98892982

Onsite Person Email:alvinlua@gmail.com

Project
Slot Requested Date
Slot Timing
Anchor Type
Anchor Size

Anchor Quantity

L

apseNtoiz0 M+
Y

https://uat.fareye.co/v2/login — ! G«;’O A
TS &

o §
Ay

—
o
o
@)

~
X

)

@

PAVILION GROVE

Testing will be performed by

Choa Chu Kang Camp i
2025-06-20
n Poh Koon Ko
9:30-11:30 i
hst 3
m16
" Tracker Timeline
Order Submitted
Booking Confirmed

User guide & FAQs for Customers

NEED HELP?

o ——

%)

N\ = -

2025-06-19
05:41 PM

05:44 PM

What do you want to tell Assistant Engineer?

Hi, please update me when you are about to start testing, thanks

386 Characters

/ 13
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@ Testing Completed
All done!

9 June, 2:48 PM

How was your experience?

% % %k %k X

Excellent Experience

Great customer service Fast and easy process Exactly what | needed

Exceeded expectations Smooth experience Very user-friendly

Write your feedback (Optional)

SUBMIT FEEDBACK

Reference No 2025-BN100091

Login url https://uat.fareye.co/v2/login

Onsite Person Details

=T

User guide & FAQs for Customers

{ Iy

TEST REPORT FRe—

o s __eq/v/2v Mapars metsrca b 176805
B ] - st hisse
e -
e

Ao ase

Tracker Timeline

Order Submitted 2025-06-09

11:07 AM
Booking Confirmed 11:14 AM
Enroute 11:14 AM
Testing in Progress 02:06 PM
Testing Completed 02:42 PM

Testing Completed!

Dear Alvin Lua,

Thank you for choosing Hilti. We would appreciate your feedback on

the testing service using the link below:
Feedback Link: https://ci-uat.fareye.co/tracking?
DUZDvtQQ11uw9IhWRBxZNzoBNnA9v4c

XHQanMvFxf16U3dzJga5fltaQ9bxZ5cABKOc3L1suDgg==#/

Feedback Link

Please find the attached test report(s) for your reference.

One attachment - Scanned by Gmail ©

/ 14
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EFN®w BUWEAERFTEAFEMR - PHBMVABEZBEFHERZES
teamanchortesting.sg@hilti.com, FFEBREEBPFERRTIIT RS - EH
FITEMBERME -

T

Cancel

Are you sure you want to cancel 1 orders? You can't
undo the action once done!

ﬁ E %iﬁ\ "[,-_I- J: E’\J E iﬁ *E ’ g)\% Select Cancellation Reason A
BREGAMN FHAISIRPY
TR
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Tester Changed!

Dear Alvin Lua,

This is to inform you that the assigned tester for the testing order
with Order No: 2025-BN100114 has been updated.

The previously assigned tester is no longer allocated to this order,
and a new tester has now been assigned to continue the testing
process.

Please rest assured that the quality and timelines of the service will
remain unaffected.

If you have any questions or require further assistance, feel free to
reach out to our support team.

Best regards,

Team Hilti

User guide & FAQs for Customers
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4l  Dashboard

Bookings Completec

| a8 Order Booking ~
Total Shipments 14 Select ord

Booking Creation
(e ——————

1 Bookings Completed 1 Reference Number

.

Cancelled Bookings

= ———

: 2025-BN100113 :

-

[®  Reports

2025-BN100111

2025-BN100110

HE“IIT E5ER”

T, BEENH
MR S AT

2025-BN100104

2025-BN100102
2025-BN100101

2025-BN100076

50/Page v

=T
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€< Shipment Details

2025-BN100113

Q Search

® Available Slots

’--------]
: Testing Details

- ——— -

AR &M
Fi5”, —EH

&fE, THEN
kS

< Shipment Details

Anchor Type
Anchor Size
Anchor Quantity
Job Status
Booking Feedback
Time of OT Testing
Booking Feedback Comment
Feedback Remarks
Cancel Reason
Customer Contact
Sucess Feedback
Date of Test

Slot Book Date
Other Projects

Address Latitude And Longitude

Latitude
Longitude

Testing Started Image

Testing Completed Images
1

Testing Completed Image

P

Report Number Copy

re 500v4
h32
1

closed

0%:30:00

98892982

Sat, 14 Jun, 2025

®

12796745

103.5364719

|4

o e e e e

174706

| Jp——



0] : SEMES RABEKRBREEFIKS - BIOEMEIKRE ?

0 : AT“HETRS"FRANETITRNISWED - BEBRATARTEZEN TR ZAILRZHEEITE (S0)?

0] : AT AH—REZREENE 3 PSERIT ?
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: RABRIFEUN - ZMERE ?

: REME o] LR B RITMIN IR FA S EZRBMBOEIES ?

: ARNBERRZHIT BB RREGRUEMWIZNEINEBE - BEFNAWART ?

: FUN M B B XN E T A FALT E 2 B B MRl 53 2
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