
HILTI’S NEW BOOKING PLATFORM

User guide & FAQs for Customers



Registration
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https://ui.fareyeconnect.com/sg/hilti/register
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Validation Check by Hilti
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Hilti team will receive this email for 

every registration submitted. 

Hilti commits to check/approve every 

registration within 24hrs of submittal
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Validation of Registration – Before & After
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Before After
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Logging in – Security measure 
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Customer’s User Interface
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Under Order Booking, you will first need to choose between 

Order Creation (Pull-Out Test) or 

Booking Creation (Safety Induction Course only)

*SIC = Safety Induction Course*

6



Booking Creation 
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Click here to 

create a booking



Booking Creation
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Click this if you have 

more than 1 anchor 

type or size to test

Sales Order (SO) number is a 

mandatory field. If in doubt, 

please reach out to your 

Hilti Account Manager

If unable to find your

project after keying in, 

please type/choose 

“Others” and key into 

Other Projects field
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Take note:

For Booking Creation 

(SIC), there will be no

Anchor Details section

Then click here to

submit booking after all 

necessary fields have 

been keyed/selected



Booking Creation 
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Thereafter your booking 

request will be visible at the 

Order in Progress section
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Booking Not Confirmed / Visibility of other available slots 
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In the event that your 

preferred date isn’t available, 

you will receive a “Booking

Not Confirmed” email, where

you can click on the link to go

to the page in selecting from

other available slots
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Reschedule Booking / Visibility of other available slots 

If you wish to change your requested date, you can click on 

your booking and a details page will appear. Click on 

reschedule testing slot, then click on “select date” field, and 

you will be able to see what other dates are available
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Take note that every 

booking can only be 

rescheduled 1 time



Booking Confirmation with Tracking Link
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Person who created the 

booking will receive this email

Onsite Person will receive this only if 

email was keyed in during booking creation

Take note that your 

booking is confirmed 

only when you 

receive the 

confirmation email
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Tracking Link – Communication & Status
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Click on msg icon to 

type your msg to tester
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Booking Completion – Test Report & Feedback 
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Booking Cancellation  

As per Hilti’s Anchor Testing Policy:

No refunds will be given under any circumstance unless written communication is 

provided to Hilti by 2 p.m. on the normal business day prior.  Written communication 

must be via email addressed to teamanchortesting.sg@hilti.com and contain booking 

number in the subject line.  Rebooking is subject to availability.

Click the Check-box on 

your booking, then click 

on Cancel Process at the 

drop-list on the right
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Change in Tester 

If there is a change in tester 

assigned to your booking, you 

will be informed by email too
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Test Report 

Under Bookings 

Completed, 

click on the 

booking that 

you want to 

download the 

test report from

Then click on 

Testing Details, 

go all the way 

down to the 

end, to 

download the 

Test Report
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Frequently Asked Questions 

Qn: I am asked for Customer Account number during Registration, where can I get this?

Ans: It is actually the SAP ID number representing your company. You can check with your Hilti Account Manager or it can be found in any Invoice, Statement of 

Account or Delivery Note from Hilti.

Qn: As “SO number” field is mandatory at booking creation, kindly explain why do I need to raise Sales Order (SO) first before testing is 

done/completed? 

Ans: To streamline our service and billing process, we require a valid Sales Order (SO) number at the time of booking. This ensures that all necessary approvals 

are in place upfront, reduces delays in test report release, and eliminates the need for follow-ups on POs or payments after service completion. It allows us to 

serve you faster, more efficiently, and with full transparency.

Qn: Why am I limited to maximum 3 live bookings at 1 time only?

Ans: To ensure fair and efficient access to testing services for all our customers, each account will be allowed a maximum of three (3) active bookings at any 

one time. An active booking refers to any appointment that is currently pending, scheduled, or confirmed. You will be able to make a new booking when at least 

one of your existing bookings is completed or cancelled.

Why This Policy Is in Place:

- Limited manpower and testing slots: We operate with a fixed number of daily and weekly test crew. Overbooking by a few parties can prevent others from 

securing the slots they need.

- Fair access for all customers: The cap helps avoid "slot hoarding" and ensures equal opportunity to secure testing appointments.

- Efficient scheduling and resource planning: This also enables us to deploy our testers more effectively across job sites, reducing wait times and last-minute 

reschedules.
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Frequently Asked Questions 

Qn: At order creation, why do I need to key the Load value? Shouldn’t that be advised by Hilti?

Ans: Hilti has stopped advising load value/s since June 2023. Building and Construction Authority’s recommendation is to adhere to British Standards 8539 

“Code of practice for the selection and installation of post-installed anchors in concrete and masonry” (or “Practical Guide for Post-Installed Reinforcement” for 

rebars) and at Section 6.6 of BS 8539, it clearly states that the proof test load is to be provided by the specifier (or responsible person requesting site tests) to 

the tester.

Qn: I will like to request for a Mock-up test, how do I go about it?

Ans: Kindly approach your Hilti Account Manager or Field Engineer on this. 

Qn: Where can I get Method Statement/s and also the Calibration cert of your testing equipment?

Ans: For Method Statement/s, please email us at TeamAnchorTesting.SG@hilti.com. As for Calibration cert, my tester can/will provide to you onsite or prior to 

the booking.

Qn:  Sometimes I receive the Testing Confirmed email very promptly after submitting the booking request, but other times I don’t receive it?

Ans: If you received a Testing Confirmed email right after you submitted your booking request, it means the date you chose has available manpower allocated to 

it, hence your booking can be confirmed immediately. Otherwise, it will mean that there is no available manpower on your preferred date and you should look at 

other available dates (see Page 10).

Qn:  How/When will I know which tester has been assigned for my booking?

Ans: You can check on assigned tester via the booking details on the platform or through the tracking link. A tester will be assigned no later than 1 day before 

the booking.
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